
First Use Help (Samples Screens)
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JuliaBanana89@cmail.com
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Nice to meet you!
You’ll need to create an account to 
connect and register your CityBike.
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Confirm your email
Please confirm your email to use 

your CityBike.

Go to Email

Resend Email
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Connecting…
First you’ll need to turn Bluetooth on 

in your phone’s settings.

Go to Settings

Nevermind
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Great!
Press and hold the left and right 

screens of your CityBike’s display 
like this:
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Great!
Press and hold the left and right 

screens of your CityBike’s display 
like this:

Hi!

20:39 4G

Bluetooth Pairing Request
“Pokemon GO Plus” would like to pair 

with your iPhone.

Cancel Pair

Great!
Your CityBike is connected!

Hi!
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What’s in a name?
Make your CityBike yours—give it a 

name. You can always rename it later 
if you change your mind.

Rav|
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You’re ready to ride!
Here are a few important things that 
might come in handy before you take 

off.

Learn about locking and 
unlocking

Learn about on-bike 
navigation

Customize my CityBike

Start Riding
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personal Edit

Inbox
Search

CityBikes
Confirm Your Email
Click the link in this email to start riding your 
CityBike!

07:49

Aaron Schaalman
Hello from Lisbon
It’s been a beautiful trip so far. I just thought 
you and the family would enjoy these pictures.

Yesterday

KLM
Check in for your flight to Copenhagen
Dear Mr. Murphy, Check-in has started: get 
your boarding pass now. Your flight details…

Yesterday

Maria Fernandez
Cat care
Thanks for the update! The cats are in good 
spirits so far, and I don’t think they’re too up… 

Yesterday

Amazon.com
Your AmazonSmile of “Godiva Chocolati…
Hi Tim, your package is on the way! You can 
track it and check out when your package…

Yesterday

Flying Blue
The latest news for you as a Flying Blue member
KLM goes Las Vegas
From luxury hotels and extravagant casinos to…

10/29/18

Updated Just Now
1 Unread
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Inbox

From: CityBikes
PB

HideTo: TimSoCool1967@cmail.com

Confirm Your Email
Today at 20:38

Welcome to CityBike

Just click the button below to confirm 
your email address and start riding!

Confirm Email

www.citybikes.com
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Tim

TimSoCool1967@cmail.com

|

Nice to meet you!
You’ll need to create an account to 

connect and share a CityBike. Make 
sure your email address is the same 
one that was used for your invitation.
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Subscribe to our newsletter to be the
first to hear about exclusive offers:

citybike.com

Return to app

Your email has been confirmed 

riding!
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Uh oh!
You’ll need the admin of the CityBike 
you wish to connect to to send you 

an invitation to continue.

Make sure the email is sent to the 
same email address you used to 

create your CityBike account.

Help
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You’re authorized!
But before you can ride. you’ll need 

to connect to the CityBike via 
Bluetooth.

You will need access to Sparrow’s 
screen for this step.

Continue
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Welcome to your
new CityBike

Download the CityBikes
app to get started

Hello
Julia!

Hoi
Julia!

¡Hola
Julia! 20:39Raven

Hello
Julia!

Connect to my CityBike

Learn more about CityBikes

Share a shared CityBike

Hello!
Welcome to CityBikes.

Shall we connect?
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Unlocked Ring bell

Search for a place or an address

20:30 20:45 21:00 21:15 21:30 21:45
15° 16° 15° 16° 15° 14°

3.9 km

Last ride

1102 km

All rides

My BikeMy Account Help

Raven

20:39 4G

20:39Julia

.00 km

.00 km/h
16°15° 15° 16°

A firmware update available

Check your front brakes

Your back tire pressure is low

Search for a place or an address

Unlocked Ring bell

3.9 km

Last ride

402 km

All rides

My BikeMy Account Help

20:30 20:45 21:00 21:15 21:30 21:45
15° 16° 15° 16° 15° 14°

Raven

20:39 4G

16°15° 15° 16°

.00 km

.00 km/h

Back tire pressure is low

Julia 20:39

Locked Ring bell

Search for a place or an address

20:30 20:45 21:00 21:15 21:30 21:45
15° 16° 15° 16° 15° 14°

Raven

20:39 4G

Raven

Raven

Sparrow

Robin 5.3 km

20:39 4G

Raven

Raven

Sparrow

Robin

20:39 4G

Tim is currently using Sparrow. Only 
one user can use a CityBike at a time. 
Would you like to continue?

Nevermind

Use Sparrow

Raven

Raven

Sparrow

Robin
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Robin is out of range. You need to get 
closer to your CityBike to use it.

Got it.
Unlocked Ring bell

Search for a place or an address

Sparrow
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17 min to get home
Take Herengracht; traffic is light

De Ysbreeker
Weesperzijde 23, Amsterdam

Rijksmuseum Amsterdam
Museumstraat 1, Amsterdam

Cafe de Ceuvel
Korte Papaverweg 2-6, Amsterdam

Noordelicht Cafe
MDSM-Plein 102, Amsterdam

Pancakes!
Berenstraat 38, Amsterdam

Restaurant Zest
Bilderdijkstraat 188, Amsterdam

Meatless District
van Woustraat, Amsterdam

museum|

Raven
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Raven

Anne Frank House
Westermarkt 20, 1016 DL Amsterdam

Houseboat Museum
Prinsengracht 296K, 1016 HW Amsterdam

Amsterdam Museum
Kalverstraat 92, 1012 PH Amsterdam

museum
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Raven

Houseboat Museum

Efficient Route
0.6 km, 5 minutes

Scenic Route
0.8 km, 8 minutes

Prinsengracht 296K, 1016 HW Amsterdam

go

go

20:39 4G

Houseboat Museum

Efficient Route
0.6 km, 5 minutes

Scenic Route
0.8 km, 8 minutes

Prinsengracht 296K, 1016 HW Amsterdam

go

go

Raven

20:39 4G

Houseboat Museum
Prinsengracht 296K, 1016 HW Amsterdam

30 m
Houseboat Museum is on the left

end0.6 km remaining

Houseboat Museum
You have arrived

20:39 4G

Raven

Left on Singel
Get started

Right on Oude
Spiegelstraat

0.3 km

0.6
km remaining

Houseboat Museum

20:39

Right on Oude
Spiegelstraat

10 m 0.3
km remaining

Houseboat Museum
Left on Prinsengracht

0.3 km

20:39

0.0
km remaining

Houseboat Museum

Houseboat Muesum
Prinsengracht 296K

You have arrived

20:39

Houseboat Museum
Prinsengracht 296K, 1016 HW Amsterdam

0.3 km
Right on Oude Spiegelstraat

0.3 km
Left on Prinsengracht

30 m
Houseboat Museum is on the left

Get started
Left on Singel

end0.6 km remaining

Left on Singel
Get started

20:39 4G

Houseboat Museum
Prinsengracht 296K, 1016 HW Amsterdam

0.3 km
Right on Oude Spiegelstraat

0.3 km
Left on Prinsengracht

30 m
Houseboat Museum is on the left

end0.3 km remaining

Right on Oude
Spiegelstraat

10 m

20:39 4G

Houseboat Museum
Prinsengracht 296K, 1016 HW Amsterdam

30 m
Houseboat Museum is on the left

end0.6 km remaining

Houseboat Museum
You have arrived

20:39 4G

Resume

End Route

Today 8:45

15.1 km/h
Average Speed

21.2 km/h
Fastest Speed

3.9 km
Total Distance

1102 km
Lifetime distance

24.6 km/h 14.6 km/h
Fastest speed Average speed

Ride Statistics

20:39 4G

Review 12 offline rides

Today 8:45

15.1 km/h
Average Speed

21.2 km/h
Fastest Speed

3.9 km
Total Distance

1102 km
Lifetime distance

24.6 km/h 14.6 km/h
Fastest speed Average speed

Ride Statistics

20:39 4G

Today

Sparrow

15.1 km/h
Average Speed

21.2 km/h
Fastest Speed

3.9 km
Total Distance

Share Ride

Delete Ride
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Today 8:45–9:21 
Sparrow, 3.9 km

Yesterday 21:18–21:27 
Sparrow, 1.4 km

Yesterday 21:01–21:16
Sparrow, 1.6 km

Yesterday 8:31–9:04 
Sparrow, 3.9 km

Monday 8:45–9:21 
Sparrow, 3.8 km

Sunday 13:45–13:58 
Raven, 0.9 km

Sunday 12:02–12:36 
Raven, 1.9 km

Sunday 10:42–10:50 
Raven, 0.8 km

Saturday 8:45 – 9:21 
Raven, 3.9 km

Edit Rides

Merge Rides Delete Rides
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Today 8:45 – 9:21 
Sparrow, 3.9 km

Yesterday 21:18 – 21:27 
Sparrow, 1.4 km

Yesterday 21:01 – 21:16
Sparrow, 1.6 km

Yesterday 8:31 – 9:04 
Sparrow, 3.9 km

Monday 8:45 – 9:21 
Sparrow, 3.8 km

Sunday 13:45 – 13:58 
Raven, 0.9 km

Sunday 12:02 – 12:36 
Raven, 1.9 km

Sunday 10:42 – 10:50 
Raven, 0.8 km

Saturday 8:45 – 9:21 
Raven, 3.9 km

Short BellCancel Done

Merge Rides Merge Rides
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Deleted rides cannot be recovered. 
Are you sure you’d like to delete these 
rides?

Nevermind

Delete Rides

Today 8:45 – 9:21 
Sparrow, 3.9 km

Yesterday 21:18 – 21:27 
Sparrow, 1.4 km

Yesterday 21:01 – 21:16
Sparrow, 1.6 km

Yesterday 8:31 – 9:04 
Sparrow, 3.9 km

Monday 8:45 – 9:21 
Sparrow, 3.8 km

Sunday 13:45 – 13:58 
Raven, 0.9 km

Sunday 12:02 – 12:36 
Raven, 1.9 km

Sunday 10:42 – 10:50 
Raven, 0.8 km

Saturday 8:45 – 9:21 
Raven, 3.9 km

Short BellCancel Done

Merge Rides Merge Rides
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Once merged, rides cannot be 
separated. Are you sure you’d like to 
merge these rides?

Merge Rides

Decline

Offline Rides

30 October 10:13–10:18
Robin, 0.4 km

24 October 21:18–21:27 
Raven, 1.2 km

22 October 18:45–19:23
Robin, 5.8 km

22 October 14:14–14:59
Robin, 5.9 km

4 October 8:45–9:21 
Raven, 3.8 km

2 September 13:45–13:58 
Sparrow, 0.9 km

2 September12:02–12:36 
Sparrow, 1.0 km

1 April 10:42–10:50 
Raven, 0.8 km

Saturday 8:45 – 9:21 
Raven, 3.9 km

Add to My Rides Wasn’t Me
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Unlocked Autolock On

on

215 km

215 km

ding foghorn
Long Bell

good
Front Tire Pressure

Back Tire Pressure

Back Brake Wear

low

high good

Short Bell

Bike Screen

Front Tire Wear

Back Tire Wear

Front Brake Wear

Screen Backlight Auto

Raven

20:39 4G

Unlocked Autolock Off

on

215 km

215 km

ding foghorn
Long Bell

good
Front Tire Pressure

Back Tire Pressure

Back Brake Wear

low

high good

Short Bell

Bike Screen

Front Tire Wear

Back Tire Wear

Front Brake Wear

Screen Backlight Auto

Raven will no longer autolock when you walk 
away. You will need to lock your bike using 
either the app or the key.

Raven
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Long BellCancel Done

Foghorn

Beacon

Bark

Chimes

Ding Short Bell

Meow

Ripples

Scale

Twinkle

Waves

Chirp

Motorcycle

Truck horn

Xylophone
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Add New Bike

Log Out

Email tom.robbs@mymail.com

Password •••••••••••••

Raven Connected

Sparrow Not connected

Robin Not connected

Terms and Conditions

BIKES

My Account
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Raven

Bike Name Raven

Last Seen 30 seconds ago

Julia Robbins (admin)

Alice Paddenton

Riders

Firmware Update available

Invite a new rider

Disassociate from Raven

Remote Lock Sparrow

20:39 4G

Sparrow

Bike Name Sparrow

Last Seen 2 days ago

Julia Robbins (admin)

Alice Paddenton

Riders

Firmware

Invite a new rider

Remote Lock Sparrow

Use Sparrow

Disassociate from Sparrow

20:39 4G

Firmware update

Firmware Version 1.1.3
A new version of CityBike firmware (1.1.4) is 
available. This update supports multiple 
display configurations and fixes a bug with 
bike sharing,
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Update Firmware

Send Invitation

Invitation to Ride Sparrow

TimSoCool1967@cmail.c|

New Invitation

You’re invited to ride my CityBike
Sparrow.

- Julia
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Raven

Bike Name Sparrow

Last Seen 30 seconds ago

Julia Robbins (admin)

Alice Paddenton

Riders

Firmware Update available

Tim Parsons Pending

Remote Lock Sparrow

Disassociate from Sparrow

Invite a new rider

20:39 4G

Sparrow

Bike Name Sparrow

Last Seen 2 days ago

Julia Robbins (admin)

Alice Paddenton

Riders

Firmware

Invite a new rider

Use Sparrow

Remote Lock Sparrow

20:39 4G

Are you sure you want to remote lock 
Sparrow? Nobody will be able to ride 
this CityBike until you unlock it.

Nevermind

Remote Lock Sparrow

Raven

Bike Name Raven

Last Seen 30 seconds ago

Julia Robbins (admin)

Alice Paddenton

Riders

Firmware Update available

Invite a new rider

Disassociate from Raven

20:39 4G

Are you sure you want to disassociate 
yourself from Raven? Because you are 
the admin, all associated riders will also 
be disassociated from this CityBike.

Nevermind

Disassociate from Raven

Add New Bike

Log Out

Email TimSoCool1967@cmail.com

Password •••••••••••••

Sparrow Connected

Terms and Conditions

BIKES

My Account

20:39 4G

Sparrow

Bike Name Sparrow

Last Seen now

Julia Robbins (admin)

Tim Parsons

Riders

Firmware Version 1.1.3

1 other rider

Disassociate from Raven

20:39 4G

Raven

Bike Name Robin

Last Seen 30 seconds ago

Tom Robbs (admin)

Alice Paddenton

Riders

Firmware Update available

Invite a new rider

Remote Lock Raven

Disassociate from Raven

20:39 4G

Are you sure you want to disassociate 
yourself from Raven? You wil no longer 
be able to use this CityBike.

Nevermind

Disassociate from Raven

Today

CityBikes

Hello there Julia. How are 
you today?
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I’m great, thanks!|
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CityBikes

ridden over 1000 km with 
those brakes.

Would you like to make an 
appointment to have them 
checked out?

Today
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|

q

a s d f g h j k l

w e r t y u i o p

z x c v b n m

123 returnspace

TodayCityBikes

Alright. Can you come into 
the Amsterdam shop?

ridden over 1000 km with 
those brakes.

Would you like to make an 
appointment to have them 
checked out?

Yes 

20:39 4G
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Alright. Can you come into 
the Amsterdam shop?

Great. Here are our next available 
appoinments. Or type a different 
time to see if it’s available.

14:00 Tuesday November 6

9:00 Wednesday November 7

12:00 Wednesday November 7

CityBikes
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Alright. Can you come into 
the Amsterdam shop?

9:00 Wednesday November 7

Great! See you then.

Great. Here are our next available 
appoinments. Or type a different 
time to see if it’s available.

CityBikes
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q

a s d f g h j k l

w e r t y u i o p

z x c v b n m

123 returnspace

|

ridden over 1000 km with 
those brakes.

Would you like to make an 
appointment to have them 
checked out?

Alright. Would you like to see how 
you can replace your own brakes?

No

CityBikes
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Would you like to make an 
appointment to have them 
checked out?

Alright. Would you like to see how 
you can replace your own brakes?

Alright, here’s a guide to help 
you through the process:

CityBikes

No

20:39 4G

q

a s d f g h j k l

w e r t y u i o p

z x c v b n m

123 returnspace

|

Alright, here’s a guide to help 
you through the process:

Step 1: Check your brake pads. If the top of 
your brake pads are showing yellow, then it’s 
time to replace them!

CityBikes
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Today

CityBikes

Hello there Tim. It seems like 
you’re having some issues 
connecting to a friend’s CityBike. 
Tell us what you’re experiencing.
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Search for a place or an address

3.9 km

Last ride

402 km

All rides

20:30 20:45 21:00 21:15 21:30 21:45
15° 16° 15° 16° 15° 14°

My BikeMy Account Help

To continue using Sparrow, you need to 
reconnect. Reconnect from My Account.

Sparrow

20:39 4G

Short Bell

Ding

Beacon

Bark

Chimes

Foghorn Long Horn

Meow

Ripples

Scale

Twinkle

Waves

Chirp

Motorcycle

Truck horn

Xylophone

Cancel Done
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Email
Confirmed

Primary
User

NO

YES

Bluetooth
Enabled

NO

YES

2 seconds

Links to OS-level
settings

Rings short bell

Links to .Help

Links to
.Help_Sharing

NO

YES

Email
Authorized

NO

YES

Links to
.Help_Locking

Links to
.Help_Navigation

Links to
.Settings

Offline
Rides

NO

YES

Notifications NO

YES

Admin

YES

NO

Another
Connected 

NO

YES

DISCONNECTED USER

Links to OS-level
settings

updates with location updates with location

Links to iOS
Share Sheet

Links to 
.Connect

Links to 
.Help_FrontBrakes

Links to 
.Help_FrontBrakes

Flow Diagram
CityBike / Connected Bicycle

.Welcome .Register .ConfirmEmail

.Share

.BluetoothOff

.Home_Locked.Home

.Home_Notifications

.Connect .Connect_OSPairing .Connect_Success .BikeName .GettingStarted

.Authorized .AuthorizationRequired

.Home_BikeList .Home_BikeList_DisconnectUser .Home_BikeList_OutOfRange .Home_SecondBike .Home_Disconnected

.LocationSearch .LocationSearch_Results .Routes_Efficient .Navigation.Routes_Scenic .Navigation_ArrivedAtDestination.Navigation_InProgress .Navigation_ConfirmEnd

.Rides .Rides_OfflineRideAlert .Rides_Edit_Merge.RideDetail .Rides_Edit .Rides_Edit_Delete .OfflineRides

.Settings .Settings_Alert .ShortBell .LongBell

.MyAccount_Admin .BikeInfo_Connected_Admin .BikeInfo_Disconnected_Admin .FirmwareUpdate .Invitation .BikeInfo_Connected_Admin_PendingInvitation .BikeInfo_RemoteLockConfirmation .BikeInfo_DisassociateAdminConfirmation .MyAccount_Guest .BikeInfo_Connected_Guest .BikeInfo_DisassociateGuestConfirmation

.Help .Help_Sharing

.Help_FrontBrakes .Help_FrontBrakes

.Help_FrontBrakes .Help_FrontBrakes

.Help_FrontBrakes_Appointment

.Help_FrontBrakes_Tutorial

.Help_FrontBrakes


