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Laura Loses Her Bike
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Right after Laura re-
ceived her CityBike, 
she downloaded the 
app to get the most 
out of it.

At first she used the 
navigation features, 
but now that she 
knows the city by 
bike, she rarely ac-
tively uses the app.

One night, Laura takes her bike to 
meet some friends for drinks. She’s 
unfamiliar with the bar but knows the 
general location, so she doesn’t use 
navigation.  

Laura forgets that she’s turned 
off autolocking as she walks 
away from her bike.

Laura

LauraBanana89@cmail.com

••••••••••••••••|

Nice to meet you!
You’ll need to create an account to 
connect and register your CityBike.
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After the last call, Laura 
leaves the bar and search-
es for her bike. She tries to 
ring the bell using the City-
Bike widget but hears 
nothing.

Laura uses the app to 
locate her bike and 
sees that it’s nowhere 
near the bar.

Laura marks her bike as stolen so that it will lock the 
next time the thief stops. Hopefully they’ll leave her bike 
behind as soon as they realize they can’t ride it.

Locked Ring bell

Search for a place or an address
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Raven

01:55 4G

01:55
Sunday, November 11

Search

CITYBIKE Show More

Raven

4G

Raven

Bike Name Raven

Last Seen 30 seconds ago

Laura Higgs (admin)

Riders

Firmware Version 1.1.3

Invite a new rider

Disassociate from Raven

Remote Lock Raven

01:55 4G

Sparrow

Bike Name Raven

Last Seen 2 days ago

Julie Robbins (admin)

Alice Paddenton

Riders

Firmware

Invite a new rider

Use Sparrow

Remote Lock Sparrow

01:55 4G

Are you sure you want to remote lock 
Raven? Nobody will be able to ride this 
CityBike until you unlock it.

Nevermind

Remote Lock Sparrow
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Tim Goes Sightseeing

When Tim arrives, Julia encour-
ages him to download the app 
and create an account so that he 
can use her CityBike’s navigation 
features.

After Julia authorizes 
him to use her bike, 
Tim explores the City-
Bike app to see what 
he can do with it.

The next morning while Julia is at work, Tim 
decides to do some sightseeing. He enters the 
museum as his destination and selects the 
scenic route.

Tim

TimSoCool1967@cmail.com

••••••••••••|

Nice to meet you!
You’ll need to create an account to 

connect and share a CityBike. Make 
sure your email address is the same 

that was used for your invitation.
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123 nextspace

Houseboat Museum

Efficient Route
0.6 km, 5 minutes

Scenic Route
0.8 km, 8 minutes

Prinsengracht 296K, 1016 HW Amsterdam

go

go

Julia’s Bike

20:39 4G

Julia’s Bike

Anne Frank House
Westermarkt 20, 1016 DL Amsterdam

Houseboat Museum
Prinsengracht 296K, 1016 HW Amsterdam

Amsterdam Museum
Kalverstraat 92, 1012 PH Amsterdam

Cafe de Ceuvel
Korte Paperweg 2-6, Amsterdam

Noordelicht Cafe
MDSM-Plein 102, Amsterdam

Pancakes!
Berenstraat 38, Amsterdam

Restaurant Zest
Bilderdijkstraat 188, Amsterdam

Meatless District
van Woustraat, Amsterdam

museum

20:39 4G

You’re ready to ride!
Here are a few important things that 
might come in handy before you take 

off.

Learn about locking and 
unlocking

Learn about on-bike 
navigation

Customize my CityBike

Start Riding

20:39 4G
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Tim follows the instructions on the bike’s 
screen, and makes it to the museum without 
any drama.

After all of his sightseeing, Tim returns 
to Julia’s house. His phone runs out of 
battery as he arrives, so he uses the 
key to lock Julia’s bike.

Tim parks the bike outside 
the museum. He hears it 
automatically lock as he 
walks away.

Left on Singel
Get started

Right on Oude
Spiegelstraat

0.3 km

20:39

0.6
km remaining

Houseboat Museum

Right on Oude
Spiegelstraat

10 m

20:42

0.3
km remaining

Houseboat Museum
Left on Prinsengracht

0.3 km

20:45

0.0
km remaining

Houseboat Museum

Houseboat Muesum
Prinsengracht 296K

You have arrived

Locked Ring bell

Search for a place or an address
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Raven
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Mo Optimizes His Route
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Mo rides his bike to work every 
morning. Before heading out, he 
launches the CityBike app and 
checks the weather to make sure 
he won’t get rained on.

Mo reviews past rides. He’s sur-
prised to find that a route he 
doesn’t usually take is shorter 
than his usual route.

Mo’s bike unlocks as he approaches it. 
He hops on and sets off on his com-
mute. He knows the city by heart, so 
doesn’t use navigation.

Locked Ring bell

Search for a place or an address
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Raven

08:35 4G

Yesterday 18:06

15.1 km/h
Average Speed

21.2 km/h
Fastest Speed

2.6 km
Total Distance

Lifetime distance

24.6 km/h 14.6 km/h
Fastest speed Average speed

Yesterday 8:42

14.6 km/h
Average Speed

20.5 km/h
Fastest Speed

2.4 km
Total Distance

Ride Statistics

08:35 4G

Hello
Mo!

Lion
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In the middle of his commute, 
Mo sees a tourist meandering 
down the bike path. He rings his 
bell.

When Mo arrives at work, he can 
see at a glance that his commute 
was shorter than usual. He parks 
his bike and walks away. It locks 
automatically.

When he has more time, Mo reviews the data from 
his morning ride. In addition to being slightly 
shorter, his new route was also faster than normal. 
He decides that he’ll use this way to get to work 
from now on.

Today
8:37 – 8:56

15.2 km/h
Average Speed

21.7 km/h
Fastest Speed

2.4 km
Total Distance

Share Ride

Delete Ride

09:07 4G

Mo

.12 km

.812 km/h

08:54
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Mo

.00 km

.00 km/h

08:37
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Today 8:37

15.2 km/h
Average Speed

21.7 km/h
Fastest Speed

2.4 km
Total Distance

1105 km
Lifetime distance

24.6 km/h 14.6 km/h
Fastest speed Average speed

Yesterday 18:06

15.1 km/h
Average Speed

21.2 km/h
Fastest Speed

2.6 km
Total Distance

Ride Statistics

09:07 4G

Mock-Ups


