User Validation 1/6

CityBike / Connected Bicycle

Routing
Objective: Input the destination and select a route
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CityBike

e Users weren’t sure if the green dot was them or the bike.

Try showing the user’s location as well in this view.

CENTRUM

Amsterdam
e The address search was intuitive to all users.

e Many users commented on how useful the weather visualization was.
e One user mentioned that he would use the app just to check the weather!

Search for a place or an address

e Half of the users didn’t realize that they could scroll for more information

Try adding a peek of lower content to make this more obvious.

Locked Ring bell
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Routing

Objective: Input the destination and select a route
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CityBike

museum e One user mentioned wanting an easy way to clear all contents from the search field.

Try replacing the “search” icon with an “x” seen on the next screen.
17 min to get home

De Ysbreeker
Rijksmuseum Amsterdam

Cafe de Ceuvel

e Seventy-five percent of users tapped on the destination from this screen.
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User Validation

CityBike / Connected Bicycle

Routing
Objective: Input the destination and select a route
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CityBike
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e Four users couldn’t tell which was the starting point and which was the destination.
Make the starting point more consistent with “current location” indicator from previous screens.
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Houseboat Museum
e Most users tried to switch routes.
e Two users complained that it wasn’t obvious enough which route was selected.

Efficient Route
0.6 km, 5 minutes

A Scenic Route
0.8 km, 8 minutes
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CityBike / Connected Bicycle

Using Directions

Objective: Use directions to get to your destination
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e One user suggested adding a way to minimize instructions without fully leaving the screen.

&= Get started
e Left on Singel
e Two users couldn’t tell which dot was the current location and which was the destination.

e Many users had a diffiult time orienting at first.
Try adding a point showing direction to the location dot.
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Herengracht

¢

e One user was frustrated that he couldn’t change the route from this screen.

Houseboat Museum
Try adding a back button for the user to easily adjust his route.

0.6 km remaining m

- Get started
* Left on Singel




CityBike / Connected Bicycle

User Validation 5/6
Using Directions

Objective: Use directions to get to your destination
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e Eight users were confused when the map rotated with their orientation.

e About half of users wanted a way to lock the map’s orientation.

Try adding a compass icon to show current direction and to lock direction (similar to other
mapping tools).

Houseboat Museum

0.3 km remaining

Right on Oude Spiegelstraat

e One user thought it was confusing to see nonupdating directions here.

e Two users wanted access to all of the directions, even after the trip had begun.
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Using Directions

Objective: Use directions to get to your destination

You have arrived
Houseboat Museum

e Two users complained that it wasn’t obvious enough when they’d reached their destination.
Try changing color or adding an effect that shows when the user has reached their destination.

Keizersgracht

s+ Herengracht

Houseboat Museum

0 km remaining m e Most users thought it was weird that they still needed to end directions after they’d reached their

destination.
30 m

€ |ouseboat Museum is on the left Add a timeout after the user reaches their destination.




