Personal Intelligence / Ambience Mirror

Experience Journey

Interacting

Engagement

Controlling

Comprehending

Reading

Glancing

Nothing

Generic Actions

Add multiple users

Connect products and
services to the Ambience
ecosystem

Set my goals

Customize my experience

Voice control my Ambience
Mirror

See today’s weather and
outdoor air quality

View upcoming events

See my email

Before using it, I add myself as a user to
the Ambience Mirror, so I can see my
health information.

After creating an account, I connect my
fitness products and services to the
Ambience ecosystem, so I can see my
stats on the mirror.

After setting up my devices, I set fitness
goals, so that I have extra motivation to
exercise in the morning.

Once I’ve set up my mirror, I customize
a handful of scenes, so that I can easily
switch between health and work views.

When I enter the bathroom, I greet the
mirror, so I can see information about
the previous night’s sleep.

Before going for a run, I check the air
quality, so I know it’s safe.

Before starting my day, I view upcoming
events, so I know if there’s anything out
of the ordinary.

Before going to work, I see my email, so
I know if there’s anything pressing I
should reply to.

After hanging the mirror, I add myself as
a user, so I can integrate it with my
calendar and email.

After creating my account, I connect my
email and calendar to the Ambience
ecosystem, so I can get previews of my
day on the mirror.

After connecting to my account, I
confirm my goals from the ecosystem,
so it can provide me with relevant
coaching.

Once I’ve connected everything
important, I customize my experience
so that I can easily see my calendar,
email, news, weather, daily summaries,
and insights.

When I want to see upcoming events, I
request my “today” scene, so that I can
mentally prepare.

Before getting dressed, I look at the
temperature and weather conditions, so
that I’m sure to be warm enough.

When I’m uncertain about my schedule,
I view upcoming events, so that I don’t
forget anything.

Before going to work, I see my email, so
I know if there are any urgent matters.

Before using it, I add myself as a user to
the Ambience Mirror, so I can see what’s
important to me without getting
distracted by my phone.

After using the mirror for a few days, I
connect to the Apple Health app, so I
can see additional information about
my health.

After connecting to my account, I enter
my step goal, so I can see whether or
not I’m meeting it.

After the first time I use the mirror, I
create scenes and select less obvious
visualizations for sensitive personal
data, so others don’t see my private
information.

When I enter the bathroom, I say hello
to the Ambience Mirror, so it wakes up
and displays what’s important to me.

Before heading to class, I see today’s
weather, so I know if I need to bring an
umbrella.

Every morning, I view upcoming events,
so I don’t miss a test or an important
meeting.

Before using it, I add myself as a user to
the Ambience Mirror, so I can keep up
with my friends.

After creating my account, I connect to
Facebook, so I can better keep up with
my friends.

When setting up my account, I add
healthy-skin goals, so that I have fewer
breakouts.

When I’m setting up the mirror, I
customize my experience, so I don’t
have to look at things like sleep that I’m
not interested in.

When I enter the bathrrom, I say hello
to the Ambience Mirror, so I can see if I
have any Facebook notifications.

Before grabbing a jacket, I look at the
outdoor temperature and weather
conditions, so I know which one to
wear.

Receive news alerts

Complete stretching and
breathing programs

Understand my heart rate

See my workout

Check my hydration

Before going for a run, I complete a
stretching and breathing program, so
that my body wakes up.

After going for a run, I review my heart
rate and cooldown, so I can better
understand my fitness.

After going for a run, I review my
workout, so I know if I was better or
worse than normal.

Every morning, I check my hydration, so
I’m sure I’m getting enough water.

Check skin-irritation levels

Understand my cycle

Know when I’m getting sick

See social media notifications

Adjust lighting scenes

See temperature, humidity,
and indoor air quality

Before I notice the symptoms, I receive
a notification that I’m likely getting sick,
so I can drink more water and get extra
sleep.

Before going to work, I see how many
direct messages I have on Twitter, so I
know whether I’ll have a busy day ahead
of me.

When I have a headache, I adjust the
lighting scene, so it’s less harsh.

When the seasons change, I check the
temperature, humidity, and indoor air
quality to make sure everything is
functioning properly.

Before going out on date night, I check
my makeup with the restaurant lighting
scene, so I’ll look my best.

Every day, I see household
measurements, so I know that our
home is healthy.

Kyle
A father who enjoys running, keeping
up with his (book) fans on Twitter, and
working at his job, which is not too
demanding.

Allison
A tech-savvy mother with a demanding
career who enjoys meditation and
anything that helps her stay organized.

When something newsworthy occurs, I
receive news alerts, so I’m up to date
with the latest news.

After waking up, I complete a stretching
and breathing program to help me
meditate.

Especially in the winter, I check my
hydration, so I know if I need to be
drinking more fluids.

After a long day in the sun, I check my
skin-irritation levels, so I know if I need
to do anything special for my face.

At the beginning of the month, I’m
notified when I’m about to start my
period, so that I can take medicine for
cramps and headaches.

Before I feel sick, I receive a notification
that I’m showing symptoms, so I can
take better care of myself.

After a night out with friends, I check
my hydration, so that I can avoid
hangovers.

When I’m feeling stressed, I check my
skin-irritation levels, so I don’t get a
terrible breakout.

When meeting my boyfriend, I check
where I am in my cycle, so I know if I
need protection.

When I feel a bit off, I receive a
notification that I’m likely getting sick,
so I don’t plan to go out as much.

When friends message me on
Facebook, I see notifications, so I know
to check the app.

Before going out dancing with friends, I
do my makeup using the club lighting
scene, so I know I’ll look good.

When I’m feeling unwell, I check with my
Ambience Mirror, so I know if I should
ask to stay home from school.

When friends post new things on
Facebook, I see notifications, so I know
when I need to check the app.

When I’m bored, I do my makeup with
different lighting scenes, so I can see
what it looks like.

Olivia
A college student living at home who
likes going out, staying healthy, and
keeping her private life away from her
parents.

After showering, I complete a stretching
and breathing program to help me stay
calm and focused on the day ahead.

After going to the gym with my friends, I
see my workout, so I know how many
calories I burned.

Evie
A young teenager who balances school,
friends, and sports and who struggles
with her teenage skin.

After a run with my dad, I’ll look at my
workout, so I can see how fast and how
far we went.

Every morning and evening I check my
skin-irritation levels, so I know if I need
to do something to prevent a breakout.

