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.Overview
The “Overview” screen is split into two parts, providing the Observations Suite user with access to notifications and 
report summaries to the left in the overlaid list and data summaries in the customizable dashboard.

Screens can be expanded to hide notifications and reports, focusing the user on the contents of the dashboard.

Desktop.Overview

Tablet.Overview

Mobile.Overview
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Mock-Ups (Excerpt)

2 minutes ago Dismiss

Upcoming reservations

Review tables

You have 3 large groups with reservations at 6:30 PM. 
Make sure the tables are free within the next 30 minutes.
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assigned to tables. 
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You have a pending reservation for 12 people in one hour.

Search

Notifications Reports
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20:39 4G

Notifications Reports

Overview

Search

You have 3 large groups with reservations at 6:30 
PM. Make sure the tables are free within the next 
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You have nothing to worry about, 
Charlie. Everything is under control.
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Tablet.Overview_Notifications

Mobile.Overview_Notifications

Desktop.Overview_Notifications

The “Overview” screen is split into two parts, providing the Observations Suite user with access to notifications and 
report summaries to the left in the overlaid list and data summaries in the customizable dashboard.

Screens can be expanded to hide notifications and reports, focusing the user on the contents of the dashboard.
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.Customers
The “Customers” screen provides the user with a searchable list of their customers that is used to navigate to customer 
details. This list can be minimized to see all customer information. 

Along with information and tags, customer details also include visualizations of visits and lists of previous orders.

Desktop.Customers

Tablet.Customers

Mobile.Customers
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.Customers_Detail
The “Customers” screen provides the user with a searchable list of their customers that is used to navigate to customer 
details. This list can be minimized to see all customer information. 

Along with information and tags, customer details also include visualizations of visits and lists of previous orders.

Desktop.Customers_Detail

Tablet.Customers_Detail

Mobile.Customers_Detail
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.Restaurant-HeatMap_Now
Mock-Ups (Excerpt)

The Heat Map view of the “Restaurant” screen provides the user with a camera-generated heat map of the restaurant, 
defaulting to the past thirty minutes, or “now.” Like the “Overview” screen, users can tap to expand notifications. 

Users can also browse data for historical time periods. 

In the “Now” view, tapping on a table provides table details.

Now

Restaurant

20:39 4G
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Tablet.Restaurant-HeatMap_Now

Mobile.Restaurant-HeatMap_Now

Desktop.Restaurant-HeatMap_Now



Quick Assign to Table 2

4 People at 7:30 PM Unassigned

Bob Winters
mynameisbob@bmail.com
(555) 555-5555

It’s our daughter’s 12th birthday.

Assign  |  Edit  |  Delete

Confirm at table 15

2 People at 7:30 PM Table 15

Christina Valentine
bemyvalentine2002@bmail.com
(555) 555-5555

We’d like a seat by the window.

Reassign  |  Edit  |  Delete

2 People at 7:30 PM Tables 18, 19, and 12

Frankie Dobbs
puppyfever2015@bmail.com
(555) 555-5555

Search

Notifications Reports

Restaurant
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Quick Assign to Table 2

4 People at 7:30 PM Unassigned

Bob Winters
mynameisbob@bmail.com
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Assign  |  Edit  |  Delete

Confirm at table 15

2 People at 7:30 PM Table 15

Christina Valentine
bemyvalentine2002@bmail.com
(555) 555-5555

Reassign  |  Edit  |  Delete

2 People at 7:30 PM Tables 9, 10, 11

Sort by time Sort by unassigned
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Search

Help
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Saturday, January 19, 2019

Quick Assign to Table 2

4 People at 7:30 PM Unassigned

Bob Winters
mynameisbob@bmail.com
(555) 555-5555

It’s our daughter’s 12th birthday.

Assign  |  Edit  |  Delete

Confirm at Table 15

2 People at 7:30 PM Table 15

Christina Valentine
bemyvalentine2002@bmail.com
(555) 555-5555

Reassign  |  Edit  |  Delete

Confirm at Tables 9, 10, and 11

10 People at 8:00 PM Tables 18, 19, and 12

Frankie Dobbs
puppyfever2015@bmail.com
(555) 555-5555

Reassign  |  Edit  |  Delete

2 People at 5:30 PM Table 4

Alison Marvels
alisonmarvels23@bmail.com
(555) 555-5555

Sort by time Sort by unassigned

Restaurant

Search

Help

Restaurant

Overview

Customers

Account

Employees

Now

Tablet.Restaurant-HeatMap_Now_Notifications

Mobile.Restaurant-HeatMap_Now_Notifications

Desktop.Restaurant-HeatMap_Now_Notifications

The Heat Map view of the “Restaurant” screen provides the user with a camera-generated heat map of the restaurant, 
defaulting to the past thirty minutes, or “now.” Like the “Overview” screen, users can tap to expand notifications. 

Users can also browse data for historical time periods. 

In the “Now” view, tapping on a table provides table details.

Omniscient / Observations Suite

.Restaurant-HeatMap_Now_Notifications
Mock-Ups (Excerpt)
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Server Ashley

5:17 Since last server
interaction
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Server Ashley
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interaction

Adjust order

Make payment

More
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Friday, January 18, 2019

Saturday, January 19, 2019

Quick Assign to Table 2

4 People at 7:30 PM Unassigned

Bob Winters
mynameisbob@bmail.com
(555) 555-5555

It’s our daughter’s 12th birthday.

Assign  |  Edit  |  Delete

Confirm at Table 15

2 People at 7:30 PM Table 15

Christina Valentine
bemyvalentine2002@bmail.com
(555) 555-5555

Reassign  |  Edit  |  Delete

Confirm at Tables 9, 10, and 11

10 People at 8:00 PM Tables 18, 19, and 12

Frankie Dobbs
puppyfever2015@bmail.com
(555) 555-5555

Reassign  |  Edit  |  Delete

2 People at 5:30 PM Table 4
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alisonmarvels23@bmail.com
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Tablet.Restaurant-HeatMap_Now_Table

Mobile.Restaurant-HeatMap_Now_Table

Desktop.Restaurant-HeatMap_Now_Table

The Heat Map view of the “Restaurant” screen provides the user with a camera-generated heat map of the restaurant, 
defaulting to the past thirty minutes, or “now.” Like the “Overview” screen, users can tap to expand notifications. 

Users can also browse data for historical time periods. 

In the “Now” view, tapping on a table provides table details.

.Restaurant-HeatMap_Now_Table



Omniscient / Observations Suite Mock-Ups (Excerpt)
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· · · 1 PM · · · 5 PM · · · 9 PM · · · 1 AM
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Frankie Dobbs
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Table 7 (4 people) 1:00 until next reservation

January 29, 2019

Tablet.Restaurant-TableDetails

Mobile.Restaurant-TableDetails

Desktop.Restaurant-TableDetails

The “Table Details” view of the “Restaurant” screen shows the user each table’s availability for the day. The user can 
navigate to upcoming days to see future reservations or to previous days to review table usage. The overlaid panel 
provides a list of reservations, prioritizing those that need action, either assigning or confirming seating assignments.

.Restaurant-TableDetails



The “Restaurant Overview” provides the user with a customizable dashboard of restaurant visualizations. This screen is 
a placeholder for future releases, when the user will be able to browse analytics by location.

Omniscient / Observations Suite

.Restaurant-RestaurantOverview
Mock-Ups (Excerpt)
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Colin Adler
Server

Sandra Anand
Server

SA

Randolf Aquino
Inventory management

Marie Attens
Pastry chef

Jonathan Barrow
Server

Christina Bartlett
Sommelier

Darlene Basden
Head chef

DB

Charles Baumer
Sous chef

Karl Berghuis
Server

CB

Marie Attens

Email address MarrieAttens@restaurant.com

Phone number (555) 555-5555

Employee since August 14, 2017

Role Pastry chef

EmployeeAccount type

Manager Robbie Miller

Street address 1123 Louisville Ave.
St. Louis, MO 63116

Birthday December 24, 1989

Help
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Edit
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Phone number (555) 555-5555
Street address 1123 Louisville Ave.

St. Louis, MO 63116
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Employee since August 14, 2017
Manager Robbie Miller
Account type Employee

Birthday December 24, 1989
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.Employees
The “Employees” screen provides the user with a searchable list of employees that is used to navigate to employee 
details. This list can be minimized to see all Employee information.

Employee details include professional and contact information along with permissions. Later releases will include 
visualizations of employee performance and schedule integration.

Desktop.Employees

Tablet.Employees

Mobile.Employees
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Marie Attens

Role Pastry chef
Employee since August 14, 2017
Manager Robbie Miller
Account type Employee

Email address MarieAttens@restauran…
Phone number (555) 555-5555
Street address 1123 Louisville Ave.

St. Louis, MO 63116
Birthday December 24, 1989
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.Employees_Detail
The “Employees” screen provides the user with a searchable list of employees that is used to navigate to employee 
details. This list can be minimized to see all Employee information.

Employee details include professional and contact information along with permissions. Later releases will include 
visualizations of employee performance and schedule integration.

Desktop.Employees_Detail

Tablet.Employees_Detail

Mobile.Employees_Detail
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Getting Started

Overview

Welcome to Observations Suite

Observations Suite is a rich tool with many opportunities for customization. It’s easy to get 
overwhelmed, so here are ten tips for making the most of your first month with Observations.

Watch the video ›

Read the article ›

Installing your cameras

Adding new users to your account

Customizing your dashboard

Choosing data relevant to your concerns

Editing charts

Search
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Observations Suite is a rich tool with many 
opportunities for customization. It’s easy to get 
overwhelmed, so here are ten tips for making 
the most of your first month with Observations.

Watch the video ›

Read the article ›

Installing your cameras

Adding new users to your 
account

Customizing your dashboard
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concerns

Help

Search
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.Help
The “Help” screen provides user with a searchable list of general help topics as well a chat interface for discussing 
problems directly with a customer service representative.
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Editing charts
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Tips for capturing customer data

Adding new customers
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Tips for improving customer engagement
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Friday, January 18, 2019

Help

Hi there, I’m Brian from Observations Suite.

Is there something I can help you with 
today?

Type something…
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.Help_Chat
The “Help” screen provides user with a searchable list of general help topics as well a chat interface for discussing 
problems directly with a customer service representative.

Desktop.Help_Chat

Tablet.Help_Chat

Mobile.Help_Chat


