Omniscient / Observations Suite Mock-Ups (Excerpt)

.Overview

The "Overview” screen is split into two parts, providing the Observations Suite user with access to notifications and
report summaries to the left in the overlaid list and data summaries in the customizable dashboard.

Screens can be expanded to hide notifications and reports, focusing the user on the contents of the dashboard.
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Omniscient / Observations Suite

.Overview Notifications

The "Overview” screen is split into two parts, providing the Observations Suite user with access to notifications and
report summaries to the left in the overlaid list and data summaries in the customizable dashboard.

Screens can be expanded to hide notifications and reports, focusing the user on the contents of the dashboard.
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Omniscient / Observations Suite

.Customers

The “Customers” screen provides the user with a searchable list of their customers that is used to navigate to customer

details. This list can be minimized to see all customer information.

Along with information and tags, customer details also include visualizations of visits and lists of previous orders.
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.Customers Detail

The “"Customers” screen provides the user with a searchable list of their customers that is used to navigate to customer
details. This list can be minimized to see all customer information.

Along with information and tags, customer details also include visualizations of visits and lists of previous orders.
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.Restaurant-HeatMap_Now

The Heat Map view of the “Restaurant” screen provides the user with a camera-generated heat map of the restaurant,
defaulting to the past thirty minutes, or “now.” Like the “Overview"” screen, users can tap to expand notifications.

Users can also browse data for historical time periods.

In the “"Now” view, tapping on a table provides table details.
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Omniscient / Observations Suite

.Restaurant-HeatMap_Now_Notifications

The Heat Map view of the “Restaurant” screen provides the user with a camera-generated heat map of the restaurant,
defaulting to the past thirty minutes, or “now.” Like the “Overview"” screen, users can tap to expand notifications.

Users can also browse data for historical time periods.

In the “Now” view, tapping on a table provides table details.
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Omniscient / Observations Suite Mock-Ups (Excerpt)

.Restaurant-HeatMap_Now_Table

The Heat Map view of the “Restaurant” screen provides the user with a camera-generated heat map of the restaurant,
defaulting to the past thirty minutes, or “now.” Like the “Overview"” screen, users can tap to expand notifications.

Users can also browse data for historical time periods.

In the “Now” view, tapping on a table provides table details.
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.Restaurant-TableDetalils

The “Table Details” view of the “Restaurant” screen shows the user each table’s availability for the day. The user can
navigate to upcoming days to see future reservations or to previous days to review table usage. The overlaid panel
provides a list of reservations, prioritizing those that need action, either assigning or confirming seating assignments.
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.Restaurant-RestaurantOverview

The “Restaurant Overview” provides the user with a customizable dashboard of restaurant visualizations. This screen is
a placeholder for future releases, when the user will be able to browse analytics by location.
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.Employees

The “Employees” screen provides the user with a searchable list of employees that is used to navigate to employee
details. This list can be minimized to see all Employee information.

Employee details include professional and contact information along with permissions. Later releases will include
visualizations of employee performance and schedule integration.
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.Employees_Detail

The "Employees” screen provides the user with a searchable list of employees that is used to navigate to employee
details. This list can be minimized to see all Employee information.

Employee details include professional and contact information along with permissions. Later releases will include
visualizations of employee performance and schedule integration.
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.Help

The "Help” screen provides user with a searchable list of general help topics as well a chat interface for discussing
problems directly with a customer service representative.
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.Help_Chat

The "Help” screen provides user with a searchable list of general help topics as well a chat interface for discussing
problems directly with a customer service representative.
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